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BOARD CHAIR,CHRISTOPHER KING

Borrowing from Dr. Suess’ Oh, The Places  You’ll 
Go, a year ago, we were looking at great places 

we might go.  We had a relatively new President and 
CEO, six new board members, a new slate of officers, 
brains in our heads, and feet in our shoes.  We 
stepped with care and great tact in our new direction.  
Our mountain was waiting, and we moved it our 
way, 98 and ¾ percent guaranteed, and found our 
new name, 18 Degrees, Family Services for Western 
Massachusetts and a new tag line: 
Where New Beginnings Come to 
Light!  It needed to be done and 
took courage, hard work, a can-
do attitude, organization, vision, 
cooperation, and leadership to 
bring us all to this shared moment 
of success. 

Some of the other accomplish-
ments of the year include:

• 	 The development of cross- 
functional staff teams, who lead 
our progress in our identified 
strategic priorities: financial 
strength; service quality and 
experience; employees and 
collective impact; agency brand.

• 	 Collective understanding to 
gather and update data, with 
training in logic models and 
goals in the data needed, 
that can lead to continuous 
improvement, improved impact, and development 
efforts in the future.

•	 Expanded or added new revenue sources totaling 
$320,000 to enhance our services for children, 
young people, and adults.

On a personal basis, I am incredibly impressed by 
the expansion and accomplishments of the Kids 4 
Harmony program that was on full display at the sold-
out gala.  A new initiative, Rap Inc, touched my heart.  
The Safe and Successful Youth Initiative in North 
Adams is up and running and very exciting.  Going 
forward, the new location in West Springfield looks to 
bring great efficiencies closer to our children, youth, 
individuals, and families.  In conclusion, we are off to 
great places, and there are good deeds to be done.

PRESIDENT AND CEO, COLLEEN HOLMES

This past year gave me three big reasons to be 
one proud and grateful CEO: our people-driven 

services, mission-driven staff, and strategy-driven 
growth. Thanks to staff, our board members, 
donors, partners, and committees, we leapt 
forward in expanding services to underserved 
populations;  advancing financial sustainability; 

developing staff; using data 
and launching an agency brand 
that unites our programs and 
celebrates our mission.

Our new name, 18 Degrees, 
is the position of the sun just 
below the horizon at daybreak. 
18 Degrees signifies the new 
beginnings, opportunity, fresh 
promise, and second chances 
central to our mission of every 
child in a family, every family in 
a community. Amongst social 
services agencies, 18 Degrees 
is an odd name, which doesn’t 
fit in. That is intentional. The 
people we serve are often made 
to feel like they don’t fit in. 
With our new name, we stand 
out right alongside hundreds 
of children, youth, individuals, 

and families who are overcoming the odds, and 
shaping their lives for the better.

I couldn’t ask for a better seat from which to 
witness all those bright new beginnings.

My profound thanks to our many supporters!

OUR MISSION: EVERY CHILD IN A FAMILY, EVERY FAMILY IN A COMMUNITY.
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PROGRAM HIGHLIGHTS

•	 We launched RAP Inc., a pilot program rooted in 
the art and business of hip hop, as a learning lab to 
build greater financial literacy and self-sufficiency for 
teens from under-resourced communities who are not 
identified as at risk, particularly teens of color.

•	 With a new grant from the Women’s Fund of 
Western Massachusetts we’ll be building advocacy 
and leadership in the Pioneer Valley as the providers 
of the Young Women’s Initiative program, which 
targets teens and young women of color from under-
resourced communities.

•	 Through an economic mobility support program, our 
Family Resource Center further expanded opportunities 
to 60 women whose primary language is Spanish.

• 	We laid the ground work for increasing our capacity by 42% 
to work with young people at risk of or involved with gang/
criminal activity by adding a new site for Safe & Successful 
Youth Initiative (SSYI) services in North Adams; planning to 
expand SSYI services to females. 

• 	67 young people were matched with mentors to deepen 
connections with their community, improve self-esteem, 
and reduce participation in high risk behaviors.

• 	100% of students in our pre-kindergarten class graduated 
having achieved standards for being developmentally, 
academically, and socially ready to move on to kindergarten.

• 	Kids 4 Harmony expanded adding a cohort of 12 new students 
at our Pittsfield site.   Eight Kids 4 Harmony students were 
selected by audition and performed at the Youth Orchestra 
Los Angeles (YOLA) National Festival. Kids 4 Harmony students 
also performed in Boston, Tanglewood, Williamstown, at 
North Adams City Hall, and various community events.  One 
student was accepted into the YOLA National Institute and 
traveled to Edinburgh, Scotland.

•	 We conducted the first-ever Employee Satisfaction & 
Engagement Survey revealing a high 93% rate of Work-Life 
Satisfaction; and 92% of staff are inspired by our mission.

•	 Kyle Bisson, a Foster Care Social Worker in our Healing Homes program, was awarded the Human Services 
Forum Clara Temple Leonard Direct Care Award

• 	Fifteen of our staff team members furthered their skills and education through certification and degree 
programs in early education and care, leadership, adoption, and human services.
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PROGRAM AND PEOPLE HIGHLIGHTS
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~ A father accessing our early  
education and care services

The care and nurturing of 18 Degrees’ early education 
and care staff, and the trust and partnership that 
our staff builds with families allows children to learn, 
make friends, and grow ready for kindergarten 
and parents to work toward their goal of economic 
stability.

~ A Kids 4 Harmony student

A social justice impact requires 
that students have the support 
needed to launch successfully into 
adulthood. Kids 4 Harmony students 
dream of a future that is bright and 
full of possibilities.  This year Kids 4 
Harmony graduated their first high 
school student.  He became a mentor 
and teaching assistant for younger 
students. He is the first in his family to 
attend college.

 “I couldn’t leave my 
child with just anyone. 
I am able to work and 
go to school knowing 
my baby is learning, 
playing, and being  
cared for by people  
who love her.” 

 “I wanna do 
something big 
in the future.”

COMMUNITY IMPACT
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“18 Degrees was the  
first helping hand when  
I arrived in Pittsfield.  
They helped me learn 
about my community…
They do not do everything 
for you; they show you the 
way and teach you to be 
self-sufficient.”

“18 Degrees helped  
me get my kids back.”  

~ A mother from our Family Resource 
Center parenting class 

Parents in our parenting classes develop 
the tools and skills they need to have 
their children grow strong, safe, and 
happy.  This parent has achieved her 
goal of reuniting with her children and 
volunteers at 18 Degrees to co-facilitate 
classes and help other parents. 

 ~ A participant in EMPath Mobility 
Mentoring Program EMPath participants determine and work 

towards their goals with support and an 
intentional focus.  This participant worked 
diligently on her goals and improved her credit 
score, so she and her husband could buy a home 
for their family.  She is now supporting other 
families to make their dreams come true.
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Anonymous
Josephine & Louise Crane 

Foundation

$20,000-$49,999
Estate of John D R Armstrong
Feigenbaum Foundation
Fuqua Family Fund
The Green Foundation
Greylock Federal Credit Union

$10,000-$19,999
Ellen J. Bernstein
Charles H. Hall Foundation
Linda G. Conway
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Robert Coplan
Dean Foundation for Little 
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Stephen Weber

$5,000-$9,999
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Jane and Robert Mayer
Virginia Stanton Smith and  
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The Barrington Foundation, Inc.
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Ed and Marge Bride
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The Dobbins Foundation
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Fred and Nancy Fagelman
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GE Foundation
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Lawrence and Rosemary Harnett
Aaron and Ashley Herr
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Joan and James Hunter
James Powers Testamentary Trust
Eugene and Augusta Leibowitz
Massachusetts Association of 

Realtors, Inc.
Neenah Inc.
Eric Nelson
Carolyn and Eli Newberger
Mark and Sandra Parent
Ronald and Karen Rettner
Rita J. & Stanley H. Kaplan 

Family Foundation, Inc.
Donald and Donna Rochelo,  

in memory of Jason Rochelo
Anonymous
Zelda Schwebel
Betsey and Mark Selkowitz
Shakespeare and Company
Edward and Carla Slomin
Ken Stark
Rebecca and Michael Thompson
Anonymous
Women’s Club of the Berkshires

$250-$999
Susan Abramowitz
Adelson & Company PC
Jean Adelson
Amherst Insurance Agency, Inc.
Keith and Felicia Anzel
Bruce Auerbach and  

Robin Richman
Austen Riggs Center
Hillel and Liliana Bachrach
Baystate Benefit Services
BBE Office Interiors
Linda J. L. Becker
Bedard Brothers Auto Sales, Inc.
Lee and Sydelle Blatt
Martin and Glenna Bloom
Blue Q
Marcella and Jeffry Bradway
Rachel Branch
Brien Center for Mental Health
Deborah Buccino and Eric Plakun
Gregory Bulger and Richard Dix
Daniel and Carole Burack
Burbank Mediation Services

Christine and David Burbank
Cavallero Plastics Inc.
Cohen & White Associates
Edward Cohen
Phyllis Cohen
Stephen and Lynn Cohen
Mimi Collins
Combined Jewish Philanthropies
Paula Consolini and  

James Mahon
C. Jeffrey and Judith Cook
Gretchen Court
Douglas Crane
Tim and Susan Crane
Richard Daynard
Eugene Dellea
Discovery School at Four Corners
Donald C. McGraw Foundation/ 

Black Rock Foundation
Chet and Joy Douglass
Roger and Patricia Douillet
Deborah Edson
Edward and Marjorie Levin
John and Janet Egelhofer
George and Ginger Elvin
Thomas and Ellen Ennis
Michael and Kathleen Fabrizio
Joan Ferrante and  

Carey McIntosh
William and Sandra Flannery
Rose Forman
Ralph and Audrey Friedner
Alexandra Fuchs
Charlotte Gelfand
Susan Gold
Richard and Susan Grausman
Harold Grinspoon and  

Diane Troderman
Christopher and Maryjean 

Guidette
Paul and Carmela Haklisch
Sarah Hancock
Harold Grinspoon Charitable  

Foundation
Sheila Heffernon and  

Bill Hattendorf
Hill Engineers, Architects, 

Planners, Inc.
Anita Houle
Hyman Family Charitable 

Foundation
Stanley and Rhonda Jacobs
Joseph and Phyllis Jaffe
Charles and Dorothy Jenkins
Martin and Wendy Kaplan
Marvin Kaplan and  

Alice Jo Siegel
Karen Ketcham
Kimball Farms Residents 

Association
Christopher and Carolyn King
William and Marilyn Kirby
Jane Klaus
Knights Of Columbus,  

Amherst Council 1619
Ann Koski
Kushi & Company, PC
Eric and Elisabeth Lamoureaux

Susan LeBourdais
Lee Bank
Marvin and Helaine Lender
Peter Levin - Ignite Philanthropy
William Levy and Karen Kelly
Joyce Linde
Buffy and Scott Lord
MacFarlane Office Products
Main Street Hospitality Group
Jay Marks
Nancy McIntire
Jacqueline and Jaan Metsma
Alan and Alice Model
Mary Mullen and  

Laurence Oberwager
Mary and Seth Nash
Suzanne Nash
New England Newspapers, Inc.
Patricia North
Northern Building Systems, Inc.
Fred and Elaine Panitz
Jonah Pesner
Peter F. Levin Philanthropic 

Fund at Interact for Change
J. Mark and Janice Peterman
David and Madeline Phelps
Bert and Letty Pogrebin
Price Chopper’s Golub Foundation
Julie Quain
Bruno and Mary Ann Quinson
David and Nancy Ratner
Paul and Sharon Raverta
Ray Murray, Inc.
Aimee Reische
Restaurant Operator’s Cooperative
Rosamond Rice
Laura Rosenthal
Elizabeth Sapery and  

Rosita Sarnoff
Leonard Saxe and  

Marion Gardner-Saxe
Elizabeth Sayman
Anne Schnesel
Charles Schulze and  

Lucy Holland
Carolyn and Louis Schwartz
Richard and Carol Seltzer
Bernice Shainman
Shifman Mattress Company
Carole G. Siegel
Hope and Eugene Silverman
Adrienne Silverstein
Spring Street Market
Sheila Stone
John and Janie Strachan
David and Lorna Strassler
C. Randolph and  

Sheila Thunfors
Albert and Jacqueline Togut
Tory and Susie Hanna
Travelers
Trinity Church
Ronald and Marilyn Walter
Marian Warden
Raynor and Ranne Warner
Alexandra Warshaw
Arthur and Terry Wasser
Robert and Diane Wespiser

William and Mary Whitman
Anne and Arthur Wichman
Bill Wootters and  

Adrienne Wooters
Irwin Wrubel
Rita Yohalem
Robert and Karen Youdelman
Michael and Cheryl Zaccaro
Joan and Peter Zegras
Dr. Richard Ziter

DONATIONS IN MEMORY 
OF BETTY RICH

David and Diane Agar
Katherine Barton
Christopher and Joan Ciolfi
Charles and Frances Conaghan
C. Jeffrey and Judith Cook
Christopher and Veronica Fenton
Steffi Fletcher
Anonymous
David Handler
Fred and Brenda Landes
Dennis and Judtih Mareb
Robert Nason and Lisa Sloane
Gloria Pixley
Sara Secunda
Shifman Mattress Company
Carole G. Siegel
Melvin and Marilyn Somes
Patricia Trotti
Natalya and Sergey Yantovsky

LOCAL FUNDING
Beacon Communities
Berkshire Taconic Community 

Foundation
Berkshire United Way
Boston Alliance for Gay, Lesbian, 

Bisexual, Transgender Youth
Brien Center
Hampshire United Way
Northern Berkshire United Way
Treehouse Foundation
Williamstown Community Chest

PUBLIC FUNDING
Berkshire County Juvenile Court
City of North Adams
City of Pittsfield
MA Children’s Trust Fund
MA Cultural Council
MA Department of Children and 

Families
MA Department of Early 

Education and Care
MA Department of Elementary 

and Secondary Education
MA Department of Public Health
New England Farm Workers 

Council
Northern Berkshire Cultural 

Council
Pittsfield Cultural Council
Town of Williamsburg

THANK YOU

We are deeply grateful for your generous support of 18 Degrees.
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18 DEGREES	
Income and Expenses for the Years Ended June 30, 2019 and 2018

INCOME	 FY19	 FY18
	 United Ways	  $186,988 	 $240,100
	 Contributions	  416,541 	 411,574
	 Grants	  258,148 	 203,020
	 Government contracts	  7,343,509 	 7,319,307
	 Service fees	  307,250 	 962,284
	 Investment income (loss), net	  46,090 	 63,993
	 Other income	  35,743 	 35,681

TOTAL INCOME	  8,594,269 	 9,235,959

OPERATING EXPENSES
	 Program expenses	  7,454,487 	 7,892,871
	 Core mission support	  1,053,455 	 1,077,746
	 Strategic investment	  40,820 	 -
	 Fundraising 	  98,059 	 112,490 
Total Operating Expenses	  8,646,821 	 9,083,107

Subtotal Excess (Deficit)	 (11,732) 

	 Strategic investment	 40,820	 - 	

Total Excess (Deficit)	  $(52,552)	 $152,852	

The above is an excerpt from 18 Degrees’ financial statements for the years ending June 30, 2019 and 2018. A complete audit report is available upon request.

2019 OPERATING SUPPORT

Allison Armata	
Mariah Auman	
Sergio Avila	
John Balint	
Brian Berkel	
Morgan Biscette	
Deborah Brandt	
Pamela Breslin	
Brooke Bridges	
Nancy Bullock	
Nichole Calautti	
Maria Cardeno	
Claudia Cass	
Lucie Castaldo	
Tara Cearnal	
Samantha Cesario	
Jeanne Chivers	
Sonam Choedon	
Nancy Cohen	
Claudia Coplan	
Nathan Cracolici	
Tury Cruz	
Ashley Damon	
Susan Dassat	
Karen Daunis	
Sharon Davis	
Cecilia DelCid	
Tremayne Derr	
Clover Devaney	
Carla Diaz-Antunez	
Stephanie Disbrow	
Rhonda Dube	
Marissa Dubecky	
MaryJane Dunlop	
Alfred “AJ” Enchill	
Denise Evans	
Theresa Fasano	

Charlotte Finn	
Joan Fitzpatrick Diver	
Merianne Foster	
Ann Gallo	
Adrian Goines	
Ellen Gonnello	
Dana Grieb	
Amy Guachione	
Denise Hardie	
Amy Herring	
Celencia Hill Gladden	
Allison Hope-Eagan	
Bryan House	
Rachel Huntley	
Tayanna Johnson	
Jordan Jones	
Michael Jones	
Julia Kalinowsky	
Francine Kelleher	
Lisa Kerekes	
Gail Krumpholz	
Megan Lacombe	
Lanny Lambert	
Brenda Landes	
Tess Lane	
Chantal Leven	
Mariah Lewis	
Lacie Leyrer	
Emma Linskey	
Anna Lotto	
Donald MacNaught	
Rachel Malley	
Kas Maroney	
Dillan Marra	
David Mason	
Kate Mathews	
Catherine Mayne	

Lisa McColgan	
Talia McElhiney	
Conor Meehan	
Judith Miner	
Ysis Moreira	
Forrest Newton	
Natalie Newton	
Lesley Oransky	
Haven Orecchio-Egresitz
Keenan Pallos	
Thomas Patton	
Larry Pellish	
Jodi Poole	
Delia Rahn	
Juan Ramos	
Mary Ramos	
Krystal Randall	
Judith Rathbone	
Cheryl Richards	
Michele Robillard	
Bryan Robillard	
Kesenia Ruuska	
Kristina Sayers	
Daniel Simonds	
Renee Singh	
Nancy Sommer	
Erica Spizz	
Auron Stark	
Emily Sterritt	
Sami Strout	
Hannah Sturdivant	
Caroline Tally	
Rebecca Taylor	
Jeanne Tevyaw	
Kif Thacker	
William Travis	
Eliana Villaurel	

Georgia Vlahopoulos	
Lisa Walker	
Janet Wall	
Rebecca Walsh	
Nancy Walters	
Diane Wespiser	
Justin Winn	
Charles Yanikoski	
Linda Yanikoski	
Cheryl Zaccaro	

KIDS 4 HARMONY  
Advisory Committee

Linda Conway, Co-Chair 
Dorothy Weber, Co-Chair
Donna Bernstein
Edward Bride
Mark Churchill
Melanie Desmarais
Ursula Ehret-Dichter
Howard Eberwein
Ronald Feldman
Susan Lombard
Jane Mayer
Philip McKnight 
Carolyn Newberger
Eli Newberger
J. Mark Peterman
William “Smitty” Pignatelli
Penny Pincus
Mike Roylance
Elizabeth Selkowitz
Carole Siegel
Carol Smokler
Ken Stark 
Tracy Wilson

Pittsfield Community 
Connection Steering 
Committee	
Kathy Anker
Gina Armstrong
Melissa Brites
Officer Brenna Dorr
Kayla Fappiano
Franci Gazzaniga
Bryan House
James Hunt
Capt. Matt Kirchener
Sgt. John Mazzeo  
Mike Monti
Heather Shogry-Williams
William Travis
Carolyn Valli  
Karen Vogel 
Katherine Yon

FINANCIAL  SUMMARY

To the many people who served as volunteers, interns, and advisors, we appreciate you!

THANK YOU



480 West Street
Pittsfield, MA 01201

(413) 448-8281

220 Russell Street
Hadley, MA 01035
(413) 584-5690

18degreesma.orgFAMILY SERVICES FOR WESTERN MASSACHUSETTS

PROGRAMS
Serving Berkshire, Franklin, Hampden and Hampshire Counties 

Adoption Services 
Community Based Family Supports 
Court Appointed Special Advocates (CASA)
Early Education and Care and Out of School Care  
EMPATH Mobility Mentoring Mobility 
Family Networks 
Family Resource Center 
Fathers and Families Network

Healing Homes Comprehensive Foster Care
Kids 4 Harmony 
Parents As Teachers 
Pittsfield Community Connection 
Rap, Inc.
Supervised Visitation
TreeHouse Clinical Support
Young Parent Support
Youth Permanency Connections

BOARD OF DIRECTORS

Christopher King, Chair	
Virginia Stanton Smith, Vice Chair
Robert Bogomolny, Treasurer
Raymond Kushi, Jr, Asst. Treasurer
Mark Peterman, Corporate Clerk

Colleen Holmes, President and Chief Executive Officer

Deborah Buccino
Linda Conway
Whitney Battle Baptiste
Tim Burke
Melanie Desmarias
Shirley Edgerton

Sheila Heffernon
Eric Lamoureaux
William Levy
Buffy Lord
Carolyn Newberger 
Carole Siegel 
Kenneth Stark


